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JOIN A FORWARD THINKING AMBITIOUS RESEARCH CHARITY

Animal Free Research UK is the leading charity working to create a world where 
human diseases are cured faster without animal suffering.  By pioneering excellence, 
inspiring and supporting scientists and influencing change, we are ending the use of 
animals and improving medical research.

We award grants to scientists that enable them to carry out pioneering animal free 
research that helps find breakthroughs for human diseases.  We support young 
researchers to develop their careers without using animals.  And we promote the 
latest animal free techniques so that the science community is aware of the cutting 
edge methods replacing animals.

We are:
• Rigorous and evidential – we present factual, reliable information. Our work is 

evidenced-based, thoughtful and respected by our peers.
• Pioneering – we place ethics at the heart of science through innovative, 

solutions-focused research. Our determination drives scientific discovery 
forward.

• Compassionate – we care deeply about people and animals. Our ambition to end 
suffering is heartfelt and unswerving.

Join our inspiring team and make a life-saving difference to people and animals.



JOB DESCRIPTION
Job title: Finance and Operations Director 
Location: Flexible with regular days in Hitchin, Hertfordshire
Reports to: Chief Executive
Responsible for: Finance Assistant
Working hours: 35 hours per week. Flexible working hours, with a 
requirement to attend 1 day quarterly board meetings at the weekend
Closing date: 12th August

JOB PURPOSE
Reports to the CEO of Animal Free Research UK and is a member of the 
senior management team; is responsible for all financial matters relating 
to the charity’s strategy and operations:
• Developing and owning the delivery of the Animal Free Research UK 

Finance plan
• Providing strategic and commercial finance expertise to Animal Free 

Research UK CEO and Trustees
• Responsible for the financial stewardship of the charity and delivery of 

best in class financial controls and accounting
• Effective use of resources to achieve the financial objectives of the charity
• Managing a motivated and committed finance team and a senior 

contributor to the well-being of the charity
• Owning effective relationships with third party and external stakeholders 

in relation to the finance function (including auditors/payroll/tax/
investments/legacy)

• Data protection lead
• Risk and Compliance officer for the charity
• Effective partnership with senior leaders and trustees to deliver on the 

charity strategic goals
• Leadership through personal example and self-management



DELIVERABLES 
Activities may include:
Creates and delivers a finance and operations strategy for Animal Free Research UK
• Work with CEO and senior stakeholders to create a finance and operations plan that supports 

best use of the charity finance resources
• Develop appropriate KPIs and reports against them on a timely basis to ensure delivery of plan
• Owns the relationship investment strategy for the charity 

Manage the Finance team to deliver the finance strategy
• Develop and maintain an engaged, cohesive team culture
• Keep connected with the team through regular 121, team briefings and meetings
• Provide clear leadership through guidance, coaching and development of team members
• Role model a culture of continuous development within the team
• Cost effective deployment of finance personnel to meet the financial needs of the 

organisation

Owner of compliance, safety, data protection and security commitments for Animal 
Free Research UK
• Act as lead for GDPR data protection
• Is the risk and compliance officer for Animal Free Research UK
• Ensure adherence with IT and data handling policies, of self and by the Animal Free Research 

UK team
• Keep up to date with procedural, technical and IT developments relating to the job

Ensures Animal Free Research UK has the systems, policies and processes in 
place that streamline the finance function (financial controls & book keeping)
• Continual improvement of all finance systems to maximise efficiency
• Ensure appropriate segregation of duties that protect the charity from risk
• Create and maintain rigorous financial control processes and a strong financial control culture
• Review and implement robust purchase order processes
• Responsible for managing charity cash flow
• Responsible for stewardship of the charity’s financial assets: keep cash secure and ensure 

anti-fraud safeguards are in place
• Own all policies in relation to the finance function and ensure communication, training and 

adherence (including delegations of authority and reserves policy)
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Provide timely, forward looking Management Information to trustees, CEO and 
budget holders to enable sound decision making
• Generate and distribute user friendly management accounts to key stakeholders and hold 

budget holders to account for budget variances
• Complete flash information every month by determining what is ‘good enough’ to close; close 

ledgers and undertake a full close every quarter
• Provide quarterly review of actual versus budget to budget holders and deliver re-forecasting 

of spend and income to year end
• Ensure all spend is classified to represent the charity correctly
• Support and challenge non-financial colleagues in developing and delivering financial budgets 

alongside operational objectives

Ensures all elements of Animal Free Research UK tax are managed in the most 
effective way
• Work with third party advisors as appropriate to maximise the tax position of the charity
• Provide clear and strategic advice on tax including gift aid, VAT and corporation tax
• Responsible for holding an ongoing view of tax impacts
• Provide or source ad hoc tax advice in relation to charity initiatives

Owning the procurement and supplier processes to ensure careful and effective 
use of charity resources
• Onboarding suppliers in line with Animal Free Research UK procurement policy providing the 

best possible value to the charity
• Introduce an adequate purchase order system and manage tendering processes and ongoing 

relationships with suppliers, ensuring best value and high quality delivery for the charity
• Maintaining accurate supplier payment information
• Works with key senior leaders to provide expert financial guidance on grant and contract 

costing to maximise value and diversify income streams to increase the sustainability of the 
charity

• Contract  and supplier review and gaining external advice when needed

Acts as a strategic Business Partner for key stakeholders including CEO, trustees 
and other managers/budget holders
• Provides investment insight to enable trustee and CEO decision making that makes Animal 

Free Research UK cash resources work effectively
• Educates/supports financial awareness amongst non-financial managers/budget-holders, 

working closely and in support of them to ensure ownership across all senior staff of the 
charity’s financial position across all senior staff

• Analyse and interpret data sets to provide insight to drive commercial decisions and 
profitability 

• Support and challenge the senior management team to ensure that scarce resources are 
prioritised and used most effectively

• Lead the organisation in challenging and identifying more cost effective ways of achieving 
objectives

• Provide strategic, commercial expertise to trustees and CEO to maximise return on 
investment

• Make recommendations regarding the structure of charity finances including banking and 
income streams

• Work closely with the Treasurer and Finance Sub-Committee as required
• Provision of financial projections to enable future planning
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Oversees statutory and governance compliance and operations of the charity
• Liaising closely with the Company Secretary, ensure all statutory obligations are met, e.g. 

Charity Commission and Companies House returns
• Own the effective running of the charity’s office premises ensuring efficiency savings and best 

practice, working with support from the Executive Assistant to the CEO as required

Works with the CEO to deliver on an HR strategy for Animal Free Research UK
• Work with the CEO and senior stakeholders to create an HR strategy that supports best use 

of the charity human resources
• Report against KPIs to ensure delivery of plan (with support from the Executive Assistant to 

the CEO)

Ensures effective legacy management
• Own the relationship with the external Legacy Officer
• Ensure legacy income is maximised and legacies are administered effectively and efficiently 

from notification to receipt
• Ensure appropriate legacy accounting processes including improvements to legacy 

forecasting and income recognition

Own the CRM and data management in support of Animal Free Research UK’s 
finance and fundraising functions
• Champion the charity’s CRM and ensure effective data management
• Proactively support the wider team to ensure the integrity of the CRM database is maintained 

to a suitably high standard 
• Own the relationship with the external CRM partner
• Ensure appropriate development to futureproof the charity

Continual personal professional development of competency, knowledge and 
skills
• Proactively identify and own personal development needs
• Build and grow a strong network
• Participate in training to develop skills, knowledge and service standards to ensure they are 

always up to date on new developments regarding charity finances, tax and data protection
• Seek and act upon feedback from colleagues
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PERSON SPECIFICATION 
Education & professional attainments 
Essential
• Qualified Accountant or part qualified with equivalent experience
Desirable
• Data protection qualification or equivalent experience

Experience 
Essential
• Management, statutory and donor accounting experience in the charity sector including 

detailed and strategic activities
• Experience in implementing and delivering finance plans and strategies
• Experience in implementing and updating accounting systems and processes
• Strong, hands on accounting skills including budget management 
• Strong IT capability including accounting software skills 
• Experience with audits and providing necessary information for auditors 
• Ability to communicate complex financial issues in range of settings
• Experience in leading and managing a team

Desirable
• Experience in data protection
• Experience as Risk and Compliance officer
• Experience working with board level and senior managers
• Experience of data management

Competencies
Essential
• Commitment to animal protection and the aims and objectives of Animal Free Research UK
• Proven leadership and management skills and experience
• Open and collaborative
• Able to work independently with limited guidance and know when to obtain advice as 

appropriate
• Good self-motivator
• Attention to detail
• Comfortable making commercial and/or difficult decisions using sound judgement and 

evidence to take an objective view
• Strong written and verbal communication skills
• Comfortable working under pressure with rapidly changing priorities
• Has a solutions focus but knows when to escalate
• Understanding of and ability to work within the relevant regulatory frameworks
• Strong and proven organisational skills with the ability to prioritise workloads to meet 

deadlines
• Ability to present a professional and positive image of Animal Free Research UK
• A positive and flexible approach to work and willingness to travel and work occasional 

unsociable hours as necessary



SELECTION CRITERIA
• Qualified Accountant or part qualified with equivalent experience
• Experience of finance management within the charity sector
• Sound leadership experience and approach 
• Ability to communicate complex financial information to a lay audience
• Experience implementing finance plans / strategy
• Experience of successfully managing annual audit processes
• Ability to make commercial and/or difficult decisions
• Self-motivated and collaborative approach


